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Lallio, 09/03,/2020

Object: Corporate activities following Coronavirus Covid-19 - Update

Dear customer/supplier/partner,

following the Decree of the President of the Council of Ministers of 8t March 2020
(DPCM_20200308), NTS is carefully following the measures indicated to achieve the only
necessary objective at this stage: limiting contagion.

At the moment we have reduced the presence of people across the board both within the
production departments and within the offices. However, this reduction makes it possible to
manage the essential and useful activities to guarantee the deliveries of orders. The offices are
organized by teleworking (telephone numbers remain the same as usual) and present on
alternate days in order to generate continuity of service.

If any type of problems arise, each customer / supplier will be promptly notified by our
competent offices.

All our staff have been informed and aligned on the evolution of the facts and advised on
multiple channels to comply with all the hygiene rules necessary both at the workplace and at
home.

We will update you promptly as soon as news arrives.

The CEO

Maria Nella Manzoni
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